
When homeless individuals and families come to Homeward NYC,
they’ve often experienced trauma in addition to homelessness. Most
have experienced family rejection, violence or abuse. That history
can make it difficult to trust others and accept help.

It’s why trauma-informed care is a core component of our direct
services. Healing and skills-building go hand-in-hand for empowering
homeless young persons to build brighter futures for themselves.

In fact, that approach is why we chose the new name Homeward NYC:
to convey the sense of a safe home where homeless young people
can build the skills to move forward.

COVID-19 has required us to adapt empowerment, skills-building and
counseling services to online tools. We’ve made some updates but still
seek partners to provide upgraded network hardware, internet and
computers, as well as Smart TVs for small group and virtual activities.

After a challenging year, we see light at the end of the tunnel as the
vaccine becomes more available. As an agency, we strive to overcome
vaccine hesitancy in our communities and the broader community.

I serve as a member of the Racial Equity in Supportive Housing
Workgroup. RESH is working for equity, accountability and
transparency in the COVID-19 vaccine distribution. We recognize that
hesitancy should not be used to explain away a lack of access.

As we ease back to a more familiar way of life, I look forward to
updating you on how our residents and staff are doing. Please sign up
for email news at homeward.nyc/updates.

Thank you so much for your support this past year. Your generosity
and kindness are life-changing for homeless young mothers,
children, LGBTQ young adults and seniors.

May you and yours stay safe and well,
Jeannette K. Ruffins
Chief Executive Officer

Volunteer Spotlight: AWARE

AWARE (Assisting Women through Action,
Resources and Education) members were
excited to partner again with our Homeward
Upper West Side location.

The group was inspired by the diverse, mixed-
age community of formerly homeless young
family and older adult residents we serve.

AWARE is a grassroots organization focused
on promoting awareness and generating
funds to make meaningful improvements in
the lives of women and girls.

They typically partner with one nonprofit for
the entire year for fundraisers and volunteer
events. This year, they reached out to past
partners to provide extra support during the
pandemic.

“In our past partnership, we met many of the
residents and witnessed the transformation
Homeward NYC provides in giving them a
home and a community to thrive and
prosper,” says Ellen Friedman. “It was a place
of warmth and true hands-on support that
addressed the individuals and the collective.
It truly reflects the values of AWARE.”

Ellen, Lauren Laquerre and Brenda Smith
coordinated two recent projects...
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On page four, we check in with
Quadriyah, a former resident who
has since moved to permanent
housing with her now eight-year-old
son. Quadriyah notes that when she
first came to Homeward NYC, she
didn’t make it easy for the staff.

Yet she quickly became a friend and 

A Message from Our CEO 

AWARE continues on page 3

resource for newer residents and a “shining star,” in the
words of Women’s Empowerment and Life Skills Program
Manager Althea Finley.



“The Life Skills Program plays an integral role in providing safety
and support. It is the foundation where positive change happens.
Residents receive the guidance they need to draw on their own
strengths—and realize their true potential and self-efficacy.”
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Meet Dorothy Williams, Life Skills Program Manager

Dorothy Williams joined Homeward NYC in
March 2019 as manager of the Life Skills
Program at our LGBTQ supportive housing
site in West Harlem.

The Life Skills Program is a collection of
workshops, classes and counseling that
helps homeless young people navigate their
unique challenges as they enter adulthood. 

Each location has its own Life Skills Program Manager who works with young
adult residents to help them overcome emotional barriers and recognize
healthy relationships. In addition to experiencing the trauma of homelessness,
most residents have experienced family rejection and abuse. LGBTQ youth
become homeless at a younger age and are homeless longer—the average age
when New York City’s LGBTQ youth first became homeless is 14 years old. 

Recent programs Dorothy has implemented as Life Skills Program Manager
include a book club, mindfulness and meditation, and a decluttering event.
Decluttering is an opportunity for residents to declutter their hearts, minds and
apartments. Tenants gather up excess clothing and pay it forward by donating it
to charity.

Dorothy has a Master of Social Work and continued her education as an older
adult. She draws on her own lived experience as an LGBTQ woman of color to
give back to her communities.

When asked what she finds most rewarding in her workday, Dorothy replied,
“helping residents achieve their goals and knowing they feel empowered after
their discovery. I always tell them, ‘remember you are the captain of your own
ship!’”

Homeward NYC values professional and respectful care that empowers
residents as active participants in their own care, goal setting and achievement.
And we value committed, caring professionals like Dorothy Williams.

Thank you, Dorothy!

The program builds skills needed for housing stability (including menu
planning, housekeeping, budgeting and nutrition) and builds skills for
increased independence.

But the program is so much more than that. As Dorothy explains:

Homeward NYC (formerly West End
Residences) began in 1989 with a
mixed-age residence that is a
transitional shelter for homeless
mothers and their children and
long-term, affordable housing for
low-income and homeless seniors.

We recognized a growing need—
like the young mothers at our
intergenerational residence,
LGBTQ youth start young
adulthood having experienced
gender-based physical and
emotional abuse.

In 2011, we adapted our trauma-
centered care model to create a
first of its kind LGBTQ young adult
supportive housing site in West
Harlem. In 2015, we opened a
second site, this time in the Bronx.
We are developing a third LGBTQ
housing site in Central Harlem. 

In 2020, we reorganized West End
Residences and our True Colors
Housing for LGBTQ young adults as
Homeward NYC.

At each of our housing sites, we
offer support services that include
case management, counseling,
referrals, community-building
activities, and life skills programs.

We tailor our life skills for the
communities served, offering the
Women’s Empowerment
Program for young mothers and
the True Colors Empowerment
Program for LGBTQ young adults.

Thank you for supporting housing
and services that empower
homeless young mothers, LGBTQ
young adults, and older adults to
live life forward.

About Us



AWARE members and their extended circles donated
generously to make these projects a reality, and were
thrilled to receive a thank you email from one of our
seniors after she opened her Valentine’s bag.

“Working with AWARE to put together the Valentine’s
Day gift bags was such a wonderful opportunity to
spread a little love and light during these difficult
times,” says Lauren Laquerre. “My heart was so full
looking at these bags, hoping that they would
brighten someone’s day and serve as a reminder that
they are loved.”

The bags were filled with a welcome mix of practical
and luxurious items plus some candy treats. Each
bag included a homemade card made by members
of AWARE and their children, including AWARE
Connecticut’s Staples High School group, led by
Erica Davis, and the Schessel, Barborosa, Rosner
and Justus families.

Thank you, AWARE!
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Live life forward

In 2020, we reorganized West End Residences and our True
Colors Housing Programs as Homeward NYC.

Our mission remains the same: to provide housing and
wraparound services that empower homeless young
mothers, LGBTQ young adults and seniors to live life forward.

We’re sending our longtime friends and supporters a magnet
to announce the name change. Our board has underwritten
the costs of this modest token of our affection. 

To request a magnet, visit www.homeward.nyc/magnet
or use the enclosed envelope. Thank you!

Welcome to Homeward NYC!

The first AWARE project fulfilled Christmas wish lists
for the young families. The holiday gifts included
electronics, clothes, toys, gift cards and baby supplies.

The second project was creating beautiful and festive
Valentine’s Day gift bags for all of our residents.

AWARE, continued from page 1

Stay up to date on
how Homeward NYC is adapting
client programs to digital tools

during the pandemic
 

Sign up at
homeward.nyc/updates

for email updates
 

Follow us @HomewardNYC
for Twitter, Instagram and

Facebook
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Seniors breaking cycles of
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You can empower
homeless youth, families
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Follow us on our new social media accounts:

Former residents keep in touch with staff to
share their challenges and their successes. We
recently spoke with Quadriyah, a single
mother served by Homeward Upper West Side.

While a resident, Quadriyah volunteered to
help new residents adjust. She was an eager
participant in sessions led by Women’s
Empowerment and Life Skills Program Manager
Althea Finley.

“I went to every session—mommy and baby
classes, business classes, CPR training,
parenting, resume writing, job fairs… I didn’t
want to miss anything,” says Quadriyah.

She and her son moved to permanent housing
in 2019. Quadriyah now works as a COVID-19
contact tracer.

With COVID restrictions, Quadriyah misses
being able to drop by to visit staff and chat with
current residents. We look forward to
Quadriyah being able to visit safely again.

Client Stories: Meet Quadriyah


