
Staff went above and beyond to help residents feel safe. Mina Chauhan,
director of LGBTQ supportive housing in the Bronx, personally went grocery
shopping for a tenant fearful of leaving their apartment due to COVID-19.

Residents supported each other and advocated for their communities—Z., a
young adult tenant at our West Harlem LGBTQ site, helped organize an onsite
voter registration drive. 

Young mothers at our Upper West Side intergenerational residence showed
fierce determination to be positive role models for their children. You can
read about Naomi, a young mother of two sons, in this newsletter.

The challenges of the pandemic cannot be overstated. COVID-19 limited
residents’ ability to find work, find and maintain childcare, and move to more
independent housing. Group activities, a core part of our work, were limited.
We were able to adapt some activities to small group and virtual sessions,
but, like all of us, residents have felt the effects of limited social interaction.

Now, the future looks brighter. As vaccination rates increase and more of
the economy opens, we look forward to residents recommitting to achieve
goals that may have been postponed this past year.

You can stay up to date on how our residents and staff are doing by
following us on social media @HomewardNYC and signing up for email
news at www.homeward.nyc/updates.

Thank you so much for your kindness, creativity and contributions this past
year. Your generosity is life-changing for homeless young mothers, children,
LGBTQ young adults and seniors.

All the best,
Jeannette K. Ruffins
Chief Executive Officer
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Volunteer Spotlight

Many volunteers and supporters
increased their giving and found
creative ways to help this past year.
Thank you!

The Mom Squad, a volunteer group
of Upper West Side moms and
friends, provided a weekly hot meal
for the young families and seniors
at our mixed-age residence. They
and founding member Cheri
Fandozzi also held a drive to
provide toiletries. Many of you,
including Mom Squad Santa and
birthday party entertainer Tim
Ramsayer, provided cleaning
supplies, masks and gloves to keep
residents and staff safe.

(You can learn about the most
effective ways to donate items at
www.homeward.nyc/volunteer.)

Debbie Aronson, Director of
Community Service Learning for
The Calhoun School, teamed up
with the Mom Squad to host a
video chat coloring and dancing
event for the family shelter
toddlers. The event combined safe
and small in-person fun with virtual
activities and breakfast treats...

Homeward News
Live life forward

As I look back on the past year, I am awed by
the creativity and resiliency of our residents,
staff and supporters.

Generous volunteers provided cleaning
supplies and homemade masks, organized a
weekly hot meal delivery, held donation drives
at their businesses, and provided holiday gifts
to lift the spirits of the homeless families,
seniors and LGBTQ young people we serve.

A Message from Our CEO 

VOLUNTEER SPOTLIGHT
continues on page 2

We’ve compiled a partial list of volunteer contributions on this page.



Homeward NYC (formerly West
End Residences) began in 1989
with a mixed-age residence that
is a transitional shelter for
homeless mothers and their
children and long-term,
affordable housing for low-
income and homeless seniors.

We recognized a growing need—
like the young mothers at our
intergenerational residence,
LGBTQ youth start young
adulthood having experienced
gender-based physical and
emotional abuse.

In 2011, we adapted our trauma-
centered care model to create a
first of its kind LGBTQ young
adult supportive housing site in
West Harlem. In 2015, we
opened a second site, this time
in the Bronx. 

In 2020, we reorganized West
End Residences and our True
Colors Housing for LGBTQ young
adults as Homeward NYC.

At each of our housing sites, we
provide support services that
include case management,
counseling, referrals,
community-building activities,
and life skills programs.

We tailor our life skills for the
communities served, offering the
Women’s Empowerment
Program for young mothers and
the True Colors Empowerment
Program for LGBTQ young
adults.

Thank you for supporting
housing and services that
empower homeless young
families, seniors and LGBTQ
young people to live life forward.

Thomas Ciano, Board Chair
Monadnock Property Management

David Hanzel, Vice Chair
Capital One

Shabbir R. Chaudhury, Director
MetLife

Patrique Denize, Director
American Express

Jeannette K. Ruffins
Chief Executive Officer

John Kimble, Secretary
Philanthropic Consultant

Michael Garber, Founding Board Member
New York Foundling (Retired)

Lisa Atkins, Director
Bristol Myers Squibb

Board of Directors

Dr. Estee Williams provided Mother’s Day
gift bags with toiletries and baby products.

We also are grateful for our partners at
local service organizations. They provided
food assistance, substance use treatment,
health care, and cultural enrichment.
The Dorm donated the Christmas tree at
our West Harlem LGBTQ site. The
Children’s Museum of Manhattan hosted
special activities for the young families
from our Upper West Side site.

Dr. Karen Thornton and Doctors at the
Ready COVID-19 Rapid Response
provided onsite testing at our LGBTQ sites.

Homeward NYC toddlers play at the
Children’s Museum of Manhattan

When COVID stay at home orders strained bandwidth, your donations allowed us
to purchase Wi-Fi boosters—improving internet capacity so that residents and case
workers could access public benefits, counseling and treatment online.

Your giving allowed us to meet emergency needs including nonperishable food for
residents, toys and games for restless toddlers, and crossword puzzles and card
games for the seniors. Thank you.

Your giving and volunteerism make this work possible. Please know how much
our board, our staff and our residents appreciate you.

About Us

Thank You, Supporters, Partners and Volunteers!

Volunteer Spotlight, continued from page 1

Dani Zuccheri, Lisa Zaloga and ZYOGA
SPACE donated proceeds from online
yoga classes to support meal delivery.
Nicole Frankel and Yum Actually
donated delicious fruit and veggie ice
cream.

Many of you donated gift cards.
Princess Asante shared her birthday
with the UWS residents by bringing
them presents.

AWARE (Assisting Women through
Action, Resources and Education)
fulfilled holiday wish lists and prepared
Valentine’s Day spa bags.

Estee Williams (right) delivers gift bags
(inset) to Homeward UWS residents 



onor Roll of Donors Jayson Johnson
Tyler Kalogeros-Treschuk
Khotin Izeman Family
Kyle Lohr
Diane Louard-Michel
Claire Miller
Melissa Miller
Ruth G. Price
Sean Robinson 
Deborah Semaya 
Geraldine Skrabek 
Stan J. Sloan & Jan Lopes
Paul Snatchko & Dr. Eric 
  Schrimshaw
Anne Teicher
Jay Wiley
Lisa Zaloga
Dani Zuccheri
ZYOGA SPACE

In Honor
In Honor of Amy, Fred, Emma & 
  Isabelle Bennett from Jan Hersh
In Honor of Tom Ciano from
  Jack Esterson & Richard 
  Montelione
In Honor of Mike Garber from 
  Packy & Judith Lawler
In Honor of Ryan Holzwarth
  from Kyle Lohr
In Honor of John Kimble and 
  Family from Eliza Gregory
In Honor of Francesca Mercurio 
  from Margaret C. Matays

In Memory
In Memory of John Ruffins from
   Jeannette K. Ruffins
In Memory of Katherine Ruffins 
  from Susan Cahill

In-Kind Donations
Princess Asante
Nicole Frankel, Yum Actually
Karina Linares
Tim Ramsayer
Sprint, now part of T-Mobile
Dr. Estee Williams

Government Supporters
City of New York Department of 
  Homeless Services
City of New York Department of 
  Health and Mental Hygiene
City of New York Department of 
   Housing Preservation and  
   Development
Federal Home Loan Bank of New York
New York State Energy Research 
  and Development Authority
Small Business Administration 
  Paycheck Protection Program

Foundation Supporters
NYC COVID-19 Response and Impact Fund in 
  The New York Community Trust - $142,000
The Wasily Family Foundation - $40,000
Martha Mertz Foundation - $31,900
The Breaking the Cycle Foundation - $18,000
Capital One - $15,000
AWARE (Assisting Women through Action, 
  Resources and Education) - $7,000
The Dammann Fund - $5,000

Individual Supporters
$5,000+
Yoko Ono Lennon
Rutgers Presbyterian Church

$1,000-4,999.99
Gary & Cathy Aaronson
American Express
Lisa Atkins
Bristol Myers Squibb
Thomas Ciano
The Helen and Philip Delman Foundation 
Patrique Denize 
Jane Freedman, MD & Mark Iafrati, MD
Geraldine Gallashaw
Michael & Stephanie Garber 
Garden Homes Fund
David Hanzel
John Kimble 
MasterCard
Maureen Orth, Russert Family Foundation
Jeannette K. Ruffins 
Tee Scatuorchio & Michael Becker 
Tau Gamma Delta Sorority
VASCA
West End Collegiate Church 
Jane Whitney Gruson

$500-999.99
Charlotte Behrendt 
Salvatore D’Avola 
Tracy and Aaron Hollenberg
Ryan Holzwarth
Saira Kasper Paniagua
William Moeller, The William & Joanne 
  Moeller Foundation
Jon Nathanson & Richard E. Feldman, Esq. 
Randy Wood
Lois Zenkel

$250-499.99
Juan Barajas
Susan Cahill
Claudia Ciano-Boyce
Josh Dirlam

Alan S. Epstein, Epstein 
  Engineering
Cheri Fandozzi
R.W. Fredrickson, Fredrickson
  Builder Supply
Yam Gurung, J&Y Electric &
  Intercom Co.
Jan Hersh
Brian Ingram 
Eric Koelbel
Jim Panichella 
Clifford Richner 
Maria Sipas, A-Quality Glass 
  & Shade Co.

$100-249.99
Laura Applebaum
Stephen Cambor
Elizabeth Caputo
Ryan Carmichael & Daniel 
  Contreras
Patricia Elmi
Jack Esterson & Richard 
  Montelione
Eyal Grauer
Robert & Karen Gutheil
Anne Jacobi
Barbara Johnson
Mark & Joyce Laponte
Packy & Judith Lawler
Scott Leyton
Margaret C. Matays
Martha Nelson
David Nimmons & George 
  Russell
Kunle Onade
Bruno Rindone
Aprille Russell 
Claude Salzberger
Russell Saray 
Frederick Shack
Rochelle & Robert B. Sinclair 

Contributors
ALMA Philanthropy Fund
AmazonSmile 
Wendy Barton
Allan Baum
Sheri K. Bloom
Charity on Top
Deutsche Bank
Marilyn J. Flood
Alfred & Jennifer Garfall
Bianca Geyerhahn
Bill Goldstein & Blake West
Eliza Gregory
Howard Guttman, Paul
  Guttman & Co.
Thomas Houston

Partners and Volunteers
Debbie Aronson
AWARE (Assisting Women 
  through Action, Resources 
  and Education)
AWARE Connecticut
The Barborosa Family
Molly Burke
The Calhoun School
Callen Lorde Community 
  Health Center
Children’s Museum of 
  Manhattan
Lisa Cicha
Doris Coleman
Cornell University
Erica Davis
The Dorm
The East Harlem School
EmblemHealth
Cheri Fandozzi
Ellen Friedman
GMHC
Harlem United
Rachel Justus and Family
Stephanie King
Lauren Laquerre
Lighthouse Guild
Deirdre Lord
Marlene Meyerson JCC 
  Manhattan
Meals on Wheels
The Mom Squad
Out My Closet
Adrienne Perry
The Rosner Family
Mary Rothfusz
Ryan Clinic
The Schessel Family
Brenda Smith
Staples High School
Rachel Talbot
Karen Thornton, MD & 
  Doctors at the Ready
  COVID-19 Rapid Response
VASCA
Jennifer Vickery
Weill Cornell Medicine

Donors made gifts and fulfilled
pledges between January 1 and
December 31, 2020. Volunteers
and partners provided support
in the past 18 months. Please
contact info@homeward.nyc for
any updates to this listing.

 
5/31/21

Homeward NYC (formerly West End Residences) receives government funding, but it falls short of meeting the needs for
high-quality care. Thank you to the following corporations, foundations and individuals for your generous support.
You sustain our skills-building programs and trauma-informed care. Thank you!

Thank you!



85% of your
contributions went

directly to programs

We respect and value our
donors. Thank you for placing
your trust in us.

We served 176 young mothers and 263 children
for a total of 439 individuals in young families
Average young mother age: 22 years old
Average child age: 22 months
44% of young mothers lived in a shelter for some
time during their own childhoods
26% of young mothers were employed while a
resident
Typical length of stay was 15 months

In 2020, young families in our transitional shelter stayed for longer periods of time.
Young mothers faced additional pandemic challenges finding childcare, and were
more likely to be unemployed.

Volunteer virtual programs offered young mothers a moment to take a breath
while volunteers entertained toddlers with games and dancing.

LGBTQ young adults also stayed at our supportive housing for longer periods of
time. Fewer were employed or in a paid internship. However, more attended
college or trade schools—using the time for training and education online. The
pandemic exacerbated behavioral health issues nationwide, and 80% of these
residents come to Homeward NYC with behavioral health concerns.

Support from staff, partner organizations, and fellow residents especially
were appreciated this past year.

We served 40 older adults
Seniors had case workers advocate for them with
doctors when they needed health care services

Senior residents also experienced the difficulties of
staying at home.

Private support allowed us to purchase card
games, word searches and crossword puzzles to
lift their spirits and stimulate their minds.

We served 62 LGBTQ young adults across two sites 
49 residents with mental health and/or substance
use issues received behavioral health care
35 residents were employed or in a paid internship
9 residents attended college or vocational training 
1 resident trained to be a peer coach for newer
residents
3 residents moved successfully to more
independent housing

2020 By The Numbers: The Communities We Serve

With the pandemic, 2020
was a challenging year for
all of us. 

Supporters, volunteers and
partners like you made the
year better for the residents
and staff of Homeward NYC.

Generous donors increased
their giving. Volunteers
provided cleaning supplies
and homemade masks,
organized a weekly hot
meal delivery, held donation
drives at their businesses,
and provided holiday gifts
to lift the spirits of the
homeless families, seniors
and LGBTQ young people
we serve.

Thank you for making
this work possible!

Young families overcoming homelessness and abuse

LGBTQ young adults healing from rejection and trauma

Older adults breaking cycles of abuse and poverty



 homeward.nyc

Live life forward

New Programs Debut at Our West Harlem LGBTQ Supportive Housing

At Homeward NYC, we serve resilient communities. We challenge
ourselves to match their resiliency and adaptability with our own.

This past year, Dorothy Williams, Life Skills Program Manager at our
West Harlem LGBTQ site, implemented new programs including a
book club, mindfulness and meditation, art initiatives, and a
transgender and gender non-binary resident group.

One art initiative activity took residents to a quiet section of the beach
at Jacob Riis Park in Queens to meditate, create art, and connect with
the outdoors.

49% of our LGBTQ young adults identify as trans or gender non-
binary. These individuals often are marginalized and misunderstood
even within the LGBTQ community. 

Another activity this past year? Voter registration. Trans and non-binary
residents’ names often don’t match the name on their official documents.
We help residents navigate this process, and residents help each other. 

Speaking of civic engagement, Z., a young adult at our West Harlem LGBTQ
site, was a featured questioner at a New York City mayoral candidate town
hall and asked about increasing community support for supportive housing.
You can learn more at www.homeward.nyc/news.

Z. records their video question for a
virtual mayoral town hall

Our board has underwritten the costs of a modest
token of our affection: the Homeward NYC magnet.
Many of you have received one already. Use the
info below to join our email list and we’ll send you
a complimentary magnet while supplies last. 

You’ll help us grow our email list so we can stay in
touch.

Visit www.homeward.nyc/magnet or use the
enclosed envelope. Thank you!

The Homeward NYC Magnet

Last June, some of our
residents participated in the
Queer March to celebrate
Pride—and protest
systemic racism and the
overuse of force against
communities of color. 

The individuals we serve
are persons of color, young
adults, LGBTQ folks,
seniors, mothers, and
persons with disabilities.

Pride is Joy, Affirmation, Remembrance & Action

Please support Homeward NYC for Pride Month
before June 30 at homeward.nyc/donate

Our new group fosters empowerment and raises awareness. For
one of their first activities, residents cleaned up their block. They were
delighted when their community neighbors thanked them and sparked
conversation.

We understand that these identities intersect. People are not
just one identity. Pride Month—and every month—we embrace
that intersectionality.
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facebook.com/HomewardNYC @HomewardNYC @HomewardNYC

You can empower homeless
youth, families and seniors

to live life forward.

Give today at
homeward.nyc/donate

Stay up to date
on resident stories and how
 you are making a difference

Sign up at homeward.nyc/updates
for email updates

Follow us @HomewardNYC
for Twitter, Instagram and Facebook

475 Riverside Drive, Suite 740, New York, NY 10115
www.homeward.nyc

Follow us on our new social media accounts:

She enrolled her four-year-old in pre-K, where he has participated
in virtual learning. She didn’t let language barriers stop her as she
helped her son with virtual learning while still learning the
technology herself. 

Naomi lost her restaurant job in summer 2020 due to pandemic
closings but applied for jobs nonstop. This past winter, she
shoveled snow for the sanitation department—exhausting work
that she did well. Naomi is committed to being a positive role
model for her two sons. She looks forward to using her home
health aide training in the future.

Resident Stories: Meet Naomi
Naomi is a Black Latina and the
young mother of two boys. They
reside at our Upper West Side
location. Despite the challenges of
the pandemic, Naomi has shown a
fierce determination to build a
better life for herself and her sons.

Even when finding childcare was
difficult, she completed a home
health aide training program. 

Thank you for sharing your story, Naomi!




