
Volunteer Spotlight: Troutman
Pepper

Thank you to Troutman Pepper’s New York
office for choosing Homeward Upper West
Side for a volunteer day.

Employees from the law firm purchased and
assembled bookcases for our updated
children’s library. Troutman Pepper
provided an assortment of children’s books
in English and Spanish, children’s fidget toys
and tangle toys, and children’s wiggle seats
for the library.

The team also provided items for our new
free clothing boutique for residents.
Employees purchased a clothing rack, shoe
racks, hangers, garment bags, and a clothes
steamer for the boutique.

The boutique offers all types of clothing,
including interview clothes for the young
mothers, and children’s clothing for ages
newborn to seven.

Footwear and winter items are still needed.
Learn more about donating items or
volunteering at homeward.nyc/volunteer.

It also highlights the need for expanded support for
nonprofits in the human services sector.

Our Upper West Side site is long-term, affordable housing for
low-income and homeless seniors and transitional shelter for
homeless young families. The typical mother we serve is 22
years old with a child aged 23 months.

Migrant and refugee mothers arrive eager to work but with
greater difficulty getting settled. They need childcare to work
—and are trying to access resources in an unfamiliar city in
an unfamiliar language. Many of our staff are bilingual, and
staff have personally accompanied residents for needs
ranging from legal services to grocery shopping.

Many of the young mothers we serve have troubled
relationships with their families. Our Women’s
Empowerment & Life Skills Program fosters emotional
healing—and builds both parenting and life skills. These
programs better position young mothers for healthier
relationships, opening the door to a future where their
families can be a resource.

Refugee families will lack the same social and familial
supports. This is likely to extend their stay in shelter longer
than our typical eight months.

Thank you for staying informed. Your giving, volunteerism
and compassion are life-changing for homeless young
mothers, children, LGBTQ youth, and seniors. Thanks again!

All the best,
Jeannette K. Ruffins
Chief Executive Officer

Homeward News
Live life forward

New York City is one of three
municipalities in the country
where individuals have a right
to shelter.

We are also a sanctuary city,
meaning New York City limits
the use of local resources and
legal systems to enforce
national immigration laws.

A Message from Our CEO 

TROUTMAN PEPPER
continues on page 3

Being a sanctuary city with the “right to shelter” is both
an honor and a challenge. It reflects our city’s highest
ideals about basic human dignity.
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studio apartment but frustrated by some of the rules. “I used to be a
problem child,” admits Shaun.

Shaun describes herself as a high-functioning depressive. While a resident,
she found work she finds meaningful—first working at a men’s shelter
(“These could be your family... my uncles… my brothers,” says Shaun) and
now for a family shelter.

But Shaun struggled to pay her bills, and she often clashed with the West
Harlem site director and the life skills program manager. She recalls being
frustrated with herself that she wasn’t ready for more independent living:
“I wasn’t ready to transition and I’m mad at y’all because I’m not there.
Right?”

When the pandemic hit, Shaun reassessed. “I felt like I was ready and asked
for the help. The people committed to the work. I committed to the work,”
says Shaun. She worked with her life skills manager to improve her credit
score. She applied for moving assistance and housing vouchers. Last year
Shaun moved to her own independent apartment.

“I was able to find my dream home. It had everything that I always wanted
—even a balcony,” says Shaun.

Shaun’s story continues in the next article about a new peer-to-peer
program for current and former supportive housing residents.

Thank you, Shaun, for sharing your story!

Homeward NYC (formerly West End
Residences) began in 1989 with a
mixed-age residence that is a
transitional shelter for homeless
mothers and their children and long-
term, affordable housing for low-
income and homeless seniors.

We recognized a growing need—like
the young mothers at our
intergenerational residence, LGBTQ
youth start adulthood having
experienced physical and emotional
abuse for their gender identity or
sexual orientation. 

In 2011, we adapted our trauma-
centered care model to create a first
of its kind LGBTQ young adult
supportive housing site in West
Harlem. In 2015, we opened a second
site, this time in the Bronx. 

In 2020, we rebranded West End
Residences and our True Colors
LGBTQ Housing under the unifying
name Homeward NYC.

At each of our housing sites, we
provide support services that include
case management, counseling,
referrals, community-building
activities, and life skills programs.

We tailor our life skills for the
communities served, offering the
Women’s Empowerment Program
for young mothers and the True
Colors Empowerment Program for
LGBTQ young adults.

Thank you for supporting housing
and services that empower homeless
young families, seniors and LGBTQ
young people to live life forward.

About UsMeet Shaun, a Former Supportive Housing Resident

Shaun Ingram was one of the first
residents at our West Harlem LGBTQ
supportive housing site (then True Colors
Residence) when it opened fall 2011.

She’d spent two years couch-surfing and
in and out of shelters when she learned
about us through Streetwork, a drop-in
center for homeless youth.

Shaun was one month shy of her twenty-
first birthday when she moved into
apartment 3C, excited to have her own



Program Launch: Peer-to-Peer Justice Impacted Initiative

In May, we launched the Peer-to-Peer Justice Impacted Initiative
at our West Harlem and Bronx LGBTQ supportive housing sites.

Developed by chief program officer Kimberly Marshall with
representatives from the Credible Messenger Justice Center,
the program is a series of workshops to build leadership skills
for current and former residents who want to create change for
their communities through peer-to-peer outreach.

Participants develop public speaking, interviewing and
community organizing skills—useful for future employment and
advocacy.

We tailored the program to reflect the communities we serve:
homeless young adults, LGBTQ individuals, Black and Brown
folks, those affected by mental health and substance use issues,
and persons who’ve interacted with the criminal-legal system.

Residents who complete the workshop series receive a stipend
—compensation for their leadership, program participation, and
community organizing work.

Former resident Shaun Ingram reached out to Mildred
Ramirez, program director for Homeward West Harlem, for
advice. Mildred mentioned the program and encouraged Shaun
to get involved. It would be a great fit for someone with Shaun’s
passion and could help in Shaun’s current work at a family
shelter.

Next up for the peer-to-peer program? Including young mothers
at our Upper West Side site. We’ll make adjustments to the
program recognizing young mothers at our family shelter
have a shorter length of stay as residents and childcare
needs when attending a workshop.

Troutman Pepper (from page 1)

Thank you, Sasha Alvarado, Cosmin
Barbos, Eleisa Bent, Patrizia
DeGennaro, Jo-Ann Lambert, Rosalee
Leeds, Anthony Maloney, Nydia
Moreno, Brooke Raymond and Jessica
Rothenberg for your volunteerism and
giving for the homeless young families
and seniors we serve.

We greatly appreciate your time and
your generosity!

Thank you, Troutman Pepper!

Troutman Pepper employees assemble bookcases
for the children’s library at Homeward UWS

It was like this open forum where
everybody didn’t just respond to
respond. People were really listening
to understand.

The last group we met in person. For
me, it was wonderful because a few
of the [former residents] were
there... it was just nice to see them
again. And it was healthy debate.
Everybody was respectful, even
when we weren’t necessarily
agreeing. Everybody was respectful
and disagreeing. And we understood
the other person’s perspective.

— former resident Shaun Ingram on
the peer-to-peer program

Everyone was able to say what
they needed to say. No judgment.

Healthy Living Workshops for Seniors

When older adults participate in group activities, it
improves physical and mental health. One recent activity?
Residents received a first aid kit, digital thermometer, and
blood pressure monitor at a health workshop with tips to
manage blood pressure.
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You make this work possible. Thank you!

Join Team Homeward NYC 
 

Running a race or celebrating a birthday and
want to support a good cause? Create your own

fundraiser page! It’s easy to do.
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www.homeward.nyc/team-homeward-nyc

Bronx residents participated in a cooking workshop
led by one of their very own residents. Participants
made healthy (and delicious!) treats with yogurt,
honey, granola, almond butter and fresh fruit.

The resident even filmed and edited a video
documenting the workshop. It was a great way to
share talents with community.

Healthy Cooking Workshop in the Bronx


