Empowering homeless young mothers,
LGBTQ youth & seniors to live life forward

About Us
Homeward NYC (formerly West End
Residences) began in 1989 with a
mixed-age residence that is a
transitional shelter for homeless
mothers and their children and longterm, affordable housing for lowincome and homeless seniors.
We recognized a growing need—like
the young mothers at our
intergenerational residence, LGBTQ
youth start adulthood having
experienced physical and emotional
abuse for their gender identity or
sexual orientation.
In 2011, we adapted our traumacentered care model to create a first
of its kind LGBTQ young adult
supportive housing site in West
Harlem. In 2015, we opened a second
site, this time in the Bronx.
In 2020, we rebranded West End
Residences and our True Colors
LGBTQ Housing under the unifying
name Homeward NYC.
At each of our housing sites, we
provide support services that include
case management, counseling,
referrals, community-building
activities, and life skills programs.
We tailor our life skills for the
communities served, offering the
Women’s Empowerment Program
for young mothers and the True
Colors Empowerment Program for
LGBTQ young adults.
Our individualized care and
wraparound services empower young
mothers, seniors and LGBTQ young
adults to live life forward.

@HomewardNYC

LGBTQ young adults healing from rejection and trauma
65% of homeless LGBTQ youth experience
family rejection resulting in street
homelessness. Homeless LGBTQ youth
endure high levels of harassment and
violence on the street, in the shelter system,
and elsewhere. Many struggle with substance
use and mental illness.
With behavioral health care, skills-building
programs, and the stability of affordable
housing, LGBTQ young adults are active participants in their own care,
goal setting and achievement as they work towards more independent
housing.

Young families overcoming homelessness and abuse
The single mothers at our Upper West Side
Intergenerational Residence are ages 18 to 24
with an average child age of 23 months—
these moms are the youngest heads of
household in the shelter system.
In addition to experiencing the trauma of
homelessness, two-thirds are survivors of
domestic or family violence.
At our Upper West Side location, homeless mothers have safe and
supportive transitional housing where they can build skills, set goals and
achieve permanent housing for their young families.

Older adults breaking cycles of abuse and poverty
Homeless and low-income seniors (many with
age-related medical conditions worsened by
poverty and abuse) have a safe, affordable
home at our Upper West Side site.
Our mixed-age housing model fosters an
environment where families and seniors take
classes and celebrate together. Seniors receive
the care needed to remain healthy and
independent as they age in place.
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The LGBTQ Young Adults
We Serve

LGBTQ Youth Homelessness: By the Numbers
14: Average age when NYS LGBTQ youth first became homeless
2.2x: LGBTQ young adults are more than twice as likely to
experience homelessness as their non-LGBTQ peers
40%: Although 7% of youth in the US identify as LGBTQ, a
staggering 40% of homeless youth identify as LGBTQ
54% of LGBTQ youth experience family abuse
65% experience family rejection
Oscar, a supportive housing resident from our
West Harlem site, with CEO Jeannette Ruffins

Oscar has battled alcoholism
since he was 18.
Rejected for being gay, he left his
stepmother’s house and was
homeless for six years before
coming to Homeward NYC. Today,
other residents look to Oscar for
his leadership and understanding.
He says:
At Homeward NYC, I gained
resilience by receiving
support from my life skills
manager and my clinician. I have
dealt with my mental health and
substance use.
Now I can hold a job and
contribute to society. I’m
becoming the person I always
imagined myself to be. I have
never felt so empowered to set
and obtain my goals with the
support I have received. Goals
that seemed impossible to
achieve before are now within my
reach.
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We Provide Housing & Services for LGBTQ Youth
Supportive Housing

Supportive housing is affordable housing with onsite support services.
Our housing is non-time limited—residents don’t age out at age 25.

Life Skills

The Life Skills Program is a collection of empowerment programs and
counseling and workshops in basic life skills (today known as
“adulting”). These services work to prevent future homelessness
through care, resources, and skills-building for housing stability.

Case Management

We ensure residents access all available public benefits. Many of our
LGBTQ young adult residents do not have local family support. Our
team advocates for residents with doctors if they need hospitalization
or inpatient behavioral health care.

Behavioral Health

Our licensed clinical social workers provide individual and group
counseling. They also offer referrals for more intensive substance use
and mental health issues.

Group Activities

Social activities create opportunities to model and practice sober
interactions with peers. Group activities build housing stability skills
like being a responsible tenant and neighbor.

Community Partnerships

We partner with local service providers for food assistance, substance
use treatment, health care, job training, and cultural enrichment. These
partnerships help residents build social networks and service networks
they retain when they move to more independent housing.
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